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Resumen: El objetivo de este estudio es analizar las propiedades 
psicométricas del Test de Comunicación Organizacional de 
Portugal en empresas ecuatorianas. 571 trabajadores de tres 
ciudades ecuatorianas contestaron in situ los 15 ítems del test. Los 
resultados indican que el ítem 14 tiene un bajo nivel de 
discriminación y no es adecuado para medir el constructo 
comunicación. La matriz rotada del AFE señala que los ítems 1 y 6 
son los que menos aportan a la medición de sus correspondientes 
niveles. En el reporte de comunalidades, el ítem 1 es el que menos 
se correlaciona con los otros ítems. 

Los índices C.R., el valor P, el GFI, y RMSEA son aceptables y nos 
refieren que el modelo tiene un buen ajuste; los índices CFI y RMR, 
aunque no presentan valores bajos, no alcanzan valores 
aceptables.  

El instrumento cuenta con un buen nivel de confiabilidad; alcanza 
un Alfa de Cronbach de 0.71. Los ítems 1, 6, y especialmente el 14, 
según el análisis de la correlación elemento-total corregida, y el 
índice de fiabilidad compuesta, deben ser analizados. Los 
coeficientes de correlación inter-ítem, mayormente son valores 
altos y positivos y la correlación media inter ítems presenta un 
coeficiente aceptable de 0.42. La validez convergente y 
divergente, es afectada por los ítems 1, 6, y 14. Se concluye que el 
ítem 14 debe ser reestructurado para que el test alcance una 
estructura factorial válida en el contexto organizacional 
ecuatoriano.  

Palabras clave: Investigación metodológica, análisis 
psicométrico, instrumento de evaluación, comunicación 
organizacional, organizaciones ecuatorianas. 

Abstract: The objective of this study is to analyze the 
psychometric properties of the Test of Organizational 
Communication of Portugal in the Ecuadorian organizational 
context. 571 workers from two Ecuadorian cities answered in situ 
15 items of the test. The results indicate that item 14 has a low level 
of discrimination and is not suitable for measuring the 
communication construct. The rotated matrix of the AFE indicates 
that items 1 and 6 are the least contributing to the measurement 
of their corresponding levels. In the communalities report, item 1 
is the least correlated with the other items. 

The C.R. indices, the P value, the GFI, and RMSEA are acceptable 
and tell us that the model has a good fit; the CFI and RMR indices, 
although they do not have low values, do not reach acceptable 
values. 

The instrument has a good level of reliability; it reaches a Cronbach 
Alpha of the 0.71   Items 1, 6, and specially 14, according to the 
corrected element-total correlation analysis, and the composite 
reliability index, should be analyzed. The inter-item correlation 
coefficients are mostly high and positive values; and the average 
inter-item correlation has an acceptable coefficient of 0.42. 
Convergent and divergent validity are affected by items 1, 6, and 
14. It concludes that item 14 must be restructured so that the test 
reaches a valid factor structure in the organizational context 
Ecuadorian. 

 

Keywords: Methodological research, psychometric analysis, 
assessment instrument, organizational communication, 
Ecuadorian organizations. 

 

 

 

Recibido: 01/06/2020   

Aceptado: 15/07/2020 

Para Citar: Pazmay Ramos, S. G. (2020). Análisis psicométrico de test de comunicación organizacional en empresas ecuatorianas. 
Revista Publicando, 7(25), 102-119. Recuperado a partir de https://revistapublicando.org/revista/index.php/crv/article/view/2092.   

mailto:spazmay@pucesa.edu.ec
mailto:gonzalopazmayra2609@gmail.com
http://orcid.org/0000-0001-7646-8070
https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 

 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 



A
R

T
Í

C
U

L
O

S
 

 

Publicando 

https://revistapublicando.org/revista/index.php/crv/article/view/2092


A
R

T
Í

C
U

L
O

S
 

 
Publicando 

https://doi.org/10.3233/NRE-151280
https://doi.org/10.3233/NRE-151280
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Arias%2C+J.%2C+Castej%C3%B3n.+F.+y+Yuste%2C+J.+%282013%29.+Propiedades+psicom%C3%A9tricas+de+la+escala+de+intencionalidad+de+ser+f%C3%ADsicamente+activo+en+educaci%C3%B3n+primaria.+Revista+de+Educaci%C3%B3n+362.+485-505.&btnG=
https://doi.org/10.11144/Javerianacali.PPSI16-2.ppes
https://doi.org/10.11144/Javerianacali.PPSI16-2.ppes
http://dx.doi.org/10.4067/S0718-24492018000100056
https://doi.org/10.1111/j.1467-6494.1986.tb00391.x
https://doi.org/10.1016/S0120-0534(14)70003-2
http://dx.doi.org/10.18273/revsal.v48n2-2016007
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Cheney%2C+G.%2C+Thoger%2C+L.%2C+Zorn%2C+T%2C+y+Ganesh%2C+S.+%282010%29.+Organizational+communication+in+an+age+of+globalization.+Second+Edition.+USA%2C+Illinois%3A+Waveland+Inc.&btnG=
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Cohen%2C+L.+y+Manion%2C+L.+%281990%29.+Introducci%C3%B3n%3B+La+naturaleza+de+la+investigaci%C3%B3n%2C+en+M%C3%A9todos+de+Investigaci%C3%B3n+Educativa.+Espa%C3%B1a%2C+Madrid%3A+Ediciones+La+Muralla.&btnG=
https://doi.org/10.1207/s15327906mbr2004_3
https://doi.org/10.1080/03610926.2019.1620280s
https://doi.org/10.2307/3150980
https://hal-univ-lyon3.archives-ouvertes.fr/hal-01009963
https://hal-univ-lyon3.archives-ouvertes.fr/hal-01009963


A
R

T
Í

C
U

L
O

S
 

 

Publicando 

https://revistapublicando.org/revista/index.php/crv/article/view/2092
http://dx.doi.org/10.1080/
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Hoyos%2C+A.%2C+Hincapi%C3%A9%2C+C.+%26+Pab%C3%B3n%2C+M.+%282009%29.+Los+indicadores+de+medida+en+la+Comunicaci%C3%B3n+Organizacional.++Revista+Comunicaci%C3%B3n%2C+%2826%29%2C+p.p.+121-+131.+ISSN+0120-1166&btnG=
https://doi.org/10.1080/10705519909540118
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Livia%2C+J.+y+Ortiz%2C+M.+%282014%29.+Construcci%C3%B3n+de+pruebas+psicom%C3%A9tricas%3A+aplicaciones+a+las+ciencias+sociales+y+de+la+salud.+Per%C3%BA%2C+Lima%3A+Editorial+Universitaria.&btnG=
http://dx.doi.org/10.14349/rlp.2019.v51.n1.2
http://dx.doi.org/10.14349/rlp.2019.v51.n1.1
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Montero%2C+I.+y+Le%C3%B3n%2C+O.+%282007%29.+A+guide+for+naming+research+studies+in+Psychology.+International+Journal+of+Clinical+and+Health+Psychology%2C+7%283%29%2C+pp.+847-862.+ISSN+1697-2600&btnG=
https://doi.org/10.1016/S2007-4719(16)30054-0
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Nunnally%2C+J.+y+Bernstein%2C+Y.+%281995%29.+Teor%C3%ADa+psicom%C3%A9trica.+M%C3%A9xico%3A+McGraw-Hill.&btnG=
https://doi.org/10.18270/cuaderlam.v14i26.2606
https://doi.org/10.11144/Javeriana.upsy16-3.rcep
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Rodr%C3%ADguez%2C+A.%2C+Garc%C3%ADa%2C+M.%2C+y+Cerd%C3%A1%2C+M.+Coords+%282018%29.+La+empresa+comunica%3A+protocolo+y+lenguaje+organizacional.+Espa%C3%B1a%3A+Gedisa+editorial.&btnG=


A
R

T
Í

C
U

L
O

S
 

 
Publicando 

https://doi.org/10.15332/1794-9998.2018
https://doi.org/10.15332/1794-9998.2018
http://www.dx.doi.org/10.14718/ACP.2019.22.1.13
http://www.dx.doi.org/10.14718/ACP.2019.22.1.13
http://dx.doi.org/10.1016/j.rlp.2016.10.001
https://scholar.google.com/scholar?hl=es&as_sdt=0%2C5&q=Tornimbeni%2C+S.+%282008%29.+Introducci%C3%B3n+a+la+psicometr%C3%ADa.+Argentina%2C+Buenos+Aires%3A+Paid%C3%B3s.&btnG=
http://dx.doi.org/10.1016/j.rpto.2016.04.004

